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The Funding & Tenders Portal: 
what you need to know



1. EU Login
Creating your personal account



• Click on the "Register" button

• Enter your name & (professional) e-mail address

• Click on the link you receive via e-mail

• Set up your password

Single sign-on: 1 EU Login account = 1 e-mail address = 1 person

DO NOT SHARE YOUR EU LOGIN CREDENTIALS!

Create a new EU Login account



Personalised access

to the IT tools

Personalised access 
to the user account



Personalised access to the Funding & Tenders Portal is based on 3 elements:

1. Each user is supposed to have a unique EU Login account, 

which is the unique identifier for persons

(linked to their professional email address).

2. Each EU Login account is linked to one (or more) PIC number(s),

which are the unique identifier for organisations.

3. Each EU Login account is linked to all the roles that the user has in projects 

and/or organisations through IAM.

Personalised services
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Manage your EU Login account



Click on the gear icon

if you want to change 
your EU Login password



• Make your EU Login account more secure with 2-step authentication

o Install the EU Login mobile app (App Store / Google Play) 

and login with a QR code or a PIN code

o Authenticate via an SMS confirmation

o Use a Trusted Platform (e.g. Windows Hello)

• Add a new mobile device, manage your registered devices, 

change your EU Login password, etc. directly in EU Login 

("My Account")

Enable 2-factor authentication

 https://webgate.ec.europa.eu/funding-tenders-opportunities/pages/viewpage.action?pageId=8913453

https://webgate.ec.europa.eu/funding-tenders-opportunities/pages/viewpage.action?pageId=8913453




First register your mobile device…

…then activate the 2-step authentication



Confirmation of activation



2-factor authentication at login



2. Participant register
Participant Identification Code (PIC)









European 
Commission

Funding & tender opportunities
Single Electronic Data Intercnange Area (SEDIA

O 2D18European Commission | About | Free text search | IT Helpdesk | Goodies | LegalNotice | APIs

Welcome Demo ACCOUNT(nmeatbsu)



How to register in the Participant Register

(e.g. legal name, VAT number)

(e.g. name, e-mail address

of the self-registrant and the back-up)

Identification (duplicate check)

Organisation data

Authorised users

New Participant Identification Code 

(PIC) in a “declared” status

Registration completed

Legal information



• The person who registers an organisation receives the Self-Registrant role:

this person is the contact person with the Commission services

for this organisation until a LEAR is appointed

• When the registration is completed, the PIC number is provisional, meaning

that the submitted data then needs to be validated by the Validation Services

• All contact with the Validation Services must take place inside

the Participant Register

Participant Register



• Registration data is verified by REA Central Validation Service (CVS)

after a successful evaluation

• The legal validation of a participant is done once,

when the entity has to sign its first Grant Agreement or Contract

• It is reused for future participations in EU grant and procurement actions

• Validation is required for all beneficiaries and affiliated entities

(linked third parties under Horizon 2020)

Legal validation



Organisations have 

to register in the 

Participant Register

Based upon

legal documents

Mandatory for all 

validated participants

Financial Capacity 

Assessment

if needed

COMMUNICATION VIA PARTICIPANT REGISTER

Validation Process Overview

Registration
Verification
& validation
of legal data

LEAR FCA



3. Search funding & tenders
Browse the funding opportunities & find partners





Use the filters to narrow down 
your search results





Navigation area



Creating partner search announcements linked to a topic can only

AccAd be done by the LEAR or the Account Administrators for organisations!



Another way to search for partners



"Organisation" and "Person" 
profiles are clearly indicated



Decide if a whole section should be 
visible or not, or fine-tune the visibility 

down to every individual field

Edit the information visible on your person profile







• As a user, there is no obligation for you to reply to contact attempts!

• If you have any doubt, please remember that:

❑ Your personal information is never disclosed to the sender

❑ The EC services never ask for any sensitive information via email

❑ A copy of every F&T Portal notification received via email

is available through your notifications on the F&T Portal itself

• Do not forget to activate 2-factor authentication for increased security!

Spam/phishing: what to do?

 https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/support/faq/7942

https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/support/faq/7942


View your notifications





Please download and install the Slido 
app on all computers you use

Do you think you can now 
navigate alone?

ⓘ Start presenting to display the poll results on this slide.



4. Your proposal
General Advice



CLEAR
Respond to the sub-points of the Award

Criteria paying attention to the specific

context

COHERENT
Avoid contradictions, avoid ‘patchwork’

SIMPLE & CONCRETE

Use examples, justify your 

statements, and use references 

where necessary as proof

EXPLICIT
Do not assume experts will always 

immediately understand; avoid or explain

abbreviations

FOCUSED
Stick to what is asked. Respect the page 

limits

!

Don’t forget to submit

your application well in

advance of the deadline!

1

COMPLETE2
Proofread to ensure you have followed all the
instructions, and that the proposal fulfils all

the mandatory requirements

4

3 5

RIGOROUS

6 The application is the basis on which your

the project will be implemented; it is also the

cornerstone of your partnership commitment

7

2



Award Criteria

Quality of Project Design 

& Implementation

Impact

Relevance

Quality of the Partnership

and Cooperation 

Arrangements



Help!
Am I really supposed to remember all this on FTOP?



• Guidance & Manuals

Guidance & Manuals | EU Funding & Tenders Portal

• Online Manual - Online Manual - Funding Tenders Opportunities

• IT How to - IT How To - Funding Tenders Opportunities

Need help?

https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/support/manuals
https://webgate.ec.europa.eu/funding-tenders-opportunities/display/OM/Online+Manual
https://webgate.ec.europa.eu/funding-tenders-opportunities/display/IT/IT+How+to


Thank you and all the best!

rapitso.thabeng@hotmail.com

Please contact us at: EACEA-EPLUS-ERASMUS-MUNDUS@ec.europa.eu

mailto:EACEA-EPLUS-ERASMUS-MUNDUS@ec.europa.eu

